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Telecommunications, 

photocopying and client 

confidentiality

Assume that electronic 

transmissions are easily read 

by anyone.
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Fax Disclaimer

Notice:

This fax contains confidential information intended only for the person(s) 

named above. Any other distribution, copying, or disclosure is strictly 

prohibited. If you have received this fax in error, please notify us 

immediately by telephone at the number above and destroy the materials 

received.

Thank you.
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Electronic Cookies

They can store:

� the IP (Internet Protocol) address of your computer;

� the operating system you’re using;

�banner ads you’ve clicked on;

�Web sites you’ve visited; and

�other information (your name) that you may have 

provided.
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Two kinds of Cookies

�Persistent cookies - stored on your hard 

drive indefinitely 

�Per-session cookies –temporarily stored 

in memory and automatically deleted 

when you disconnect from the Internet. 
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E-mail Signature & Disclaimer
Due to the security risks involved in sending information over the Internet, [you/your firm] cannot be held 

responsible for ensuring the confidentiality and integrity of the present e-mail. For this reason, the opinions 

expressed within do not necessarily reflect those of [you/your firm].

(Also)

All e-mail to or from this address is recorded by [your firm] and is subject to archival, monitoring and/or review, 

by and/or disclosure to someone other than the recipient. This message is intended only for the persons to whom 

it is addressed. It may contain information that is privileged and confidential. If you are not the intended 

recipient, please contact the sender immediately and delete the e-mail without reading it or making a copy.

(Also)

Any distribution, copying, or other use of this e-mail by a person other than the intended recipient is prohibited. 

Precautions have been taken to screen this e-mail for viruses but it may not be virus-free. We are not responsible 

for any damage that may be caused by this e-mail. This communication is for information purposes only and is 

not an offer to sell or a solicitation of an offer to buy any financial product, an official confirmation of any 

transaction, or an official statement of [your firm]. E-mail transmission cannot be guaranteed to be secure or 

error-free.
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Recording telephone 

conversations

Make sure you’re complying 

with the privacy legislation if 

you make this a part of your 

process.

© 2005 The Wealth Enhancement Academy Inc.

© 2005 Advocis,  The Financial Advisors Association of Canada

Internet Privacy and Security 

Issues

There are two primary areas all firms need to 

consider.

�protection of information from the outside such 

as from hackers; and

�protection of information and privacy in your 

daily, routine business operations.
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Firewalls

High-speed connections expose 

you to Risk
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Virus protection

Don’t play Russian Roulette with 

your data
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E-mail security

� Digital signatures when sender authentication is at issue.

� Encryption when sending information of a defined security 

level.

� Passwords unique and changed regularly.

� Computers turned off or locked if unattended.

� All messages scanned with virus protection software.

� If a message seems questionable, confirm it.

� Never mass mail to multiple clients using a visible “To” or “CC” 

address. 
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Internet Access & Use

�Optimize your ability to do research on the 

Internet.

�Take advantage of sites that have 

recurring value for your business such as 

forums, professional association sites, and 

so on.
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Search Engines

US Digital Media Universe Audience Reach
Home & Work Users, January 2003

KEY: GG=Google, YH=Yahoo, MSN=MSN, 
AOL=AOL, AJ=Ask Jeeves,

OVR=Overture (GoTo), IS=InfoSpace, 
NS=Netscape, AV=AltaVista,

LY=Lycos, ELINK=EarthLink.com, 
LS=LookSmart
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Professional associations

Visit the Advocis website at 
www.advocis.ca at least once a 

month
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Financial Planning Software

Husband Wife

Age 43 43

Retire by 60 60

Mortality 90 90

RRSPs 50,000 30,000

Annual savings 5,000 3,000

Non-registered 50,000 20,000

100% cash – return 6.5% 6.5%

CPP (early election) Yes Yes

OAS Yes Yes

Inflation rate 4%

Desired income (after 

tax)

65,000
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Australian Survey of Financial 
Plans

“It looked at 124 financial plans 
offered by a range of special 

financial planners, including some 
major banks, and found at least half 
of them to be borderline or indeed 
very poor advice” – ABC News –

The World Today.
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Financial Planning Calculators

The nature of any financial planning 
calculation is to provide a projection of a 
future need based on a series of current 

assumptions, followed by a determination of 
the ability or willingness of the client to modify 

present behaviour to address the 
requirements of this anticipated need.
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Web Services

Advisors should be conscious of two 

fundamental issues with when it comes to 

web services.  

�Compliance regulations prior to set up; and

�ongoing compliance obligations.
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Web Sites

Cheap sites look like bad 

toupees and cheap suits. 
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Disaster Recovery Planning

Good judgement usually 

comes from experience and 

experience usually comes from 

bad judgement. 
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Technology Training and 

eLearning

Your budget should include 

enough dollars to spend on the 

training as you do on the 

software itself. 
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Best Practices – Session 10

Uses of Technology

Please complete your evaluation 

form


